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H E A L T H Y ,  
R E S I L I E N T  Y O U N G  P E O P L E
KA PŪ TE RUHA, KA HAO TE
RANGATAHI



On behalf of the Southland Youth One Stop Shop Board, I am pleased to present this annual report for the 1 April
2021 through 31 March 2022 financial year.
It has been another year rollercoaster ride with many achievements to celebrate and challenges to manage. Maybe
some of our readers of this year’s report might not know about our background…
Collaboration is key when addressing the growing burden of health and social issues that now affect young people.
In June 2008, Southland Youth One Stop Shop (SYOSS; Number 10) was founded with the support of the Southern
District Heath Board and other providers to bring a wraparound model of care to Invercargill’s youth population. 
 SYOSS belongs to a network of 11 YOSS in New Zealand that share a collective vision to enhance the health,
wellbeing and development of young people. YOSS take an integrated health and social service approach to
provide specialist youth-centred services, where instead of youth accessing multiple services separately, they
receive the care they need in one place.  Every YOSS locality is unique in that services have evolved in response to
community needs and demand as well as opportunities supported by relationships with funders, particularly in the
health sector.
The board year began with recruitment for youth representation on the board. Social media, professional networks,
and their relationships with young people helped to identify candidates for this important position.  This process
resulted in the appointment of Bailey Ives and Thomas Stenning.  
The board has also continued to plan, update policies, and make governance training available for us to support the
team. We continue to be grateful to our landlord for amazing cooperation and to all our funders which include
providers who engage our services. 
During the year we have continued to cajole public funders including the Southern District Health Board, Well South
and Members of Parliament. Despite many other One Stop Shops in our network receiving public funding, we
continue to receive indirectly, a small amount.
 We, however, remain nimble in the operation with the Office Manager, Robyn ensuring we are well informed and
relying on the guidance of treasurer board member, Emma Strang. Emma has been a member of the board from the
beginning of 2019 and has indicated her desire to retire following this year’s annual meeting.
In May, our Riverton free clinic opened with much enthusiasm for a service in the area and making a reality of our
aim to reach into Southland as well as Invercargill marking our 14th year in operation. Unfortunately, our clinical
services had a very low uptake so the decision to close the clinic was made in the first term 2022. Mentoring
continues with young people from the Aparima area.
Thanks so much to our fellow board members for the contribution each of you has made this year and for our
hardworking team providing services.
A big thanks to our director, Candace who has moved to Wellington to pursue a challenge in government services.
We enthusiastically welcome Jude Crump as our new director.Many will know Jude who has been our clinical
manager. 

TRUST BOARD

A message from the Number 10 Board Chair

Graham Fletcher
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SERVICES ACCESSED
BY YOUNG PEOPLE

3,470 Medical
Appointments
attended

913 Youth attending
Medical
Appointments

2,175 Mentoring or
Advocacy
Appointments
attended

166 Youth attending
Mentoring or Advocacy
Appointments

5 Group Programmes

58 Group Programme
Participants

79 Rangatahi Sports Day
Competitors
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E m p o w e r i n g  t h e  h e a l t h
&  W e l l - b e i n g  o f  y o u n g
p e o p l e  i n  a  s a f e ,
Y o u t h - F r i e n d l y
E n v i r o n m e n t

KIA HAUMARU TE RANGATAHI, KAI NOHO
ĀIO I RARO I TŌNA WHAKARURUHAU.
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CLINICAL
SERVICES

Many young people have limited access to health services due to financial
constraints or an inability to register with a medical practice.
Without Number 10's free services, youth may resort to the hospital
Emergency Department to address their health needs.
Delays in seeking treatment sometimes results in health issues moving from
acute to chronic.

Young people presented with a wide range of clinical issues during the
period of 01 April 2021 through to 31 March 2022.  

913 young people were seen by Number 10's clinical team during this
period.  Each young person often presents with more than one issue within

a 20 minute appointment.

"We cannot always build the
future for our youth, but we can
build our youth for the future."

Franklin D. Roosevelt
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Young people presented with a wide range of social services issues during the
period of 01 April 2021 though to March 31 2022.
166 young people were seen by Number 10's social services team during this
period.    Each young person has at least  one issue to explore within a 1 hour
appointment.

Young people approach Number 10's social services team
for a variety of reasons, including relationship issues, identity
and mental and physical health concerns.
Some youth idenitify a problem or issue to explore and
approach Number 10 seeking help to address it.
Others have chosen a skill they want to build or a goal they
want to pursue by participating in Number 10 programming.

SOCIAL
SERVICES

"Take care of our children. Take care of what
they hear, take care of what they see, take care
of what they feel.  For how the children grow, so

will be the shape of Aotearoa" 
Dame Whina Cooper PAGE 6



GENDER
ETHNICITY

AGE

PARTICIPANT 
A total of 81 young people completed a survey to

provide feedback about their experience with
Number 10 in 2021/2022

WHO DID WE REACH?

"Young people must be
included from birth. A society
that cuts itself off from its

youth severs its lifeline." 
Kofi Annan
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WHAT DIFFERENCE DID WE MAKE?

93.75% of
respondents were
either satisfied or
very satisfied with
Southland YOSS

66% of respondents
indicated that they
felt more hopeful &

have a sense of
direction for their

future

68% of
respondents

indicated their
confidence had

increased

FEEDBACK 
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FINANCIALS
WHO PROVIDES
FINANCIAL SUPPORT TO
NUMBER 10?
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FINANCIALS
HOW WAS THE MONEY SPENT?

WHAT IS NUMBER 10's CURRENT
FINANCIAL POSITION?
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Volunteer

TOTAL

Volunteering continues to be an important part of the life of Number 10, despite
Covid restrictions having made it a difficult environment for the last few years.  
We were fortunate to be able to go ahead with our annual Rangatahi Sports
Tournament at Stadium Southland in May 2021.  Number 10 collaborated with the
Health and Recreation Programme at SIT, with 22 students helping to plan
aspects of the event, and involved on the day as volunteers.
Huge thanks go to SIT tutor Michael Fallu and this year we are honouring the
work, commitment and investment of time from that cohort of students.

VOLUNTEERS

 Volunteers
 Youth

Volunteers

Hours

"The highlight for me was seeing the teams looking
after each other- seeing the older boys checking in on

their team and the kindness and spirit" 
2021 Rangatahi Sports Tournament Volunteer
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 GROUP PROGRAMMES

Group Programmes
run during 2021/2022 

and number of
participants

"Camp was amazing and I
love meeting new people. All

of the leaders are
amazing."

Camp Participant
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Invercargill East

Invercargill

THANK YOU TO OUR
FUNDING PARTNERS


